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Serve and Empower Your Members.
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DID YOU KNOW?

The Carbondale Chamber website hasNEW and IMPROVEDIook?
You now have a neWwMEMBER LOGIN
You can now postlOBSonline at carbondalechamber.com?
You can now posDEALSfor your business at carbondalechamber.com?
Carbondalechamber.com now hastARKET SPACE?
You can now posEVENTSyourself on carbondalechamber.com?

You canENHANCEyour business listing on carbondalechamber.com and take
advantage of increase(6EARCH ENGINE OPTIMIZATION?

Carbondalechamber.com now has IEMBER FORUNMbnline to allow other
members to communicate with one another?

Contact the chamber office at 549.2146 for more information and pricing option
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Letter From the Director 0Lt

Greetings, Chamber Members, Board of Directors

ltés that time of year again! e are*excited to wel c
SIU students to the Carbondale community. The Chamber of Commerce had Joel Sambursky
a great time at fAWelcome Festo t the SPrEP'deth%creatianal

orbes Financial Group

18" Thanks to all of those involved that made the event a success this year! | *(;:r;n San
am looking forward to your businesses prospering with the influx of new Hunan, Inc.
residents! Letds all work togethler to p&beptedthese sfude
keep them coming in your doors!). *George Sheffer

The Ambassadords Committee is | r e adyPashPresiddnt at worfk i
the Annual Banquet on February 10", 2012. The committee this year is Murdale True Value

outstanding and the ideas are flowing! Be sure to save the date as this event is going to be one that you *Janice Burns Payne Treasurer
wondt want to miss! Be on the Il ookout for updatp%”?’eig'é’rfrcgﬁ?c'at@sut urje!

The 2011 Paw Print Painting is COMPLETE! If you have never painted the paws before, I strongly My Favorite Toys

encourage you to give it a shot. It is a great time, and the pride you have for the paws after you worked Kevin Baity

on them yourself is indescribable! Thank you George Sheffer of Murdale True Value for all of the City of Carbondale

heart and work you put into this project! Thank you to all of the volunteers that woke up at 5:30 am to Bob Bleyer

continue to make this project continue to happen. We can not thank you enough! The Bank of Carbondale
The September Members Luncheon is taking place at the Dunn-Richmond Center on September 12, Dr. Rita Cheng

Southern lllinois University Carbondale
Darin Fager
Fager-McGee Construction

2011. Our guest speaker will be Chris Egelston. Be ready for some MAGIC!
As you may have seen, The Carbondale Chamber of Commerce has partnered with ChamberMaster

in an effort to empower our members while better serving you at the same time. We have many new Dan Terry

options available to you as a member on our newly improved website. You can enhance your business Newell House

listing by adding logos, photos, e-brochures, staff listings and contact information, and take advantage of TJ Martin

increased search engine optimization through additional keywords all decided by you! Once you TJ6s Fine Jewelfry &
complete your enhanced listing, your listing will always appear above a basic listing within the business The Blue Martin

directory. Murdale True Value is a great example of an enhanced listing. Check out their new profile by Todd Darnstaedt

Todaybés Technologyfj& A
Angela Povolish
Feirich/Mager/Green/Ryan

visiting our Business Directory at carbondalechamber.com. Be sure to check out the Hot Deals page to
see what types of discounts your fellow members are offering. We also have a section dedicated to your

business to be able to submit news/press releases for publication on the website. Be sure to check out Jeff Doherty
http://business.carbondalechamber.com/news/ to see what happenings are going on amongst our other Jackson Growth Alliance
members! The Market Space section of the website is a place to post classified ads, auction items, Kristin King,
commercial real estate available for lease or purchase, rentals or housing units, or even college student CrossFit So. llI.
coupons! You can subscribe to receive weekly notices of these postings at http:// Southern lllinois Healthcare

business.carbondalechamber.com/marketspace! If you are looking to post a job offering, you now have
the ability to do so on our website as well. If you have any questions as to how to take advantage of any
of these new offerings, please contact us at 618.549.2146!

As always, if you or anyone in your network have a business and would like to become a member,
we would love to have you! Please let us know how we can assist you. Continue to patronize our
Carbondale Chamber business members!

*Members of Executive Committee

Kindest Regards,

C ;QJ"VQ uﬂ)}ﬁi\

Announcing... W&

“Networking At Noon”

Net wor king at Noon i s t
Chamber members are invited to network and dine at a
chamber restaurant the fourth Tuesday of each month.
We will rotate through the chamber restaurants and this
will be a great opportunity to meet your fellow chamber
members while enjoying great dining! The next event
will take place Tuesday, September 27th at 12:00pm at
Houlihan’s!

Dondét forget to RSVP on our events
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September
1 Saluki Pride Committee Meeting

5 Chamber Office Closed- Labor Day

8 Economic Development Meeting
13 Monthly Members Luncheon

14 Board of Directors Meeting

16 Ribbon Cutting/Grand Opening

Chamber Events September/October 2011

Chamber Office
Chamber Office
The Southern
SBDC- SIU
Civic Center
Mayer Networks

17 Open House @ Advantage Flight Service S.I. Airport

20Ambassador 6s
27 Networking at Noon

29 Government Affairs Meeting
30 Leadership Carbondale Day

October
6 Saluki Pride Committee Meeting

10 Chamber Office Closed- Columbus Day

11 Monthly Members Luncheon

12 Board of Directors Meeting

13 Economic Development Meeting
I8Ambassador 6s
25 Networking at Noon

27 Government Affairs Meeting
28 Leadership Carbondale Day

C o mmiChamter®Offidde e t i 12:0Ppm-1:00pm
Houl i hanods 12:00pm-1:30pm

Forbes Financial
TBD

Chamber Office
Chamber Office
Civic Center
Civic Center
The Southern

C o mmiChamter®Offidde e t i 12:0Ppm-1:00pm

Thai Taste
Forbes Financial
TBD

12:00pm-1:00pm
All Day
7:30am-8:30am
12:00pm-1:00pm
4:00pm-5:30pm
3:00pm-8:00pm
9:30am-12:00pm

7:30am-8:30am
All Day

12:00pm-1:00pm
All Day
12:00pm-1:00pm
4:00pm-5:30pm
7:30am-8:30am

Please visit our online calendar
for additional member events.
www.carbondalechamber.com

12:00pm-1:30pm
7:30am-8:30am
All Day

I

August Monthly Members Luncheon

On Tuesday, August 9th chamber members had the privilege
of hearing from SIU Football Coach, Dale Lennon as well as

Basket bal

uncheon

SI'U Mends
Monthly Members Luncheon.
~ T he |
al |

t hi

ngs S

[

I Coac h,
was focuse
u. Me mber s

up as they heard about the upcoming football and
basketball seasons. A special thanks goes out to
Coach Lennon and Coach Lowery, as well as

Fazoli 6s for providing

time was had by all! @

Galuki Pride
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ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

On July 251 the Boys & Girls Club of Carbondale welcomed Teresa Garrison as the new
Business Director of the agency. Teresa has worked for Carbondale Community Arts and the
Stage Co. in different capacities for the past three years and has broad experience in nefor-
profit management, business operations, accounting and bookkeeping, grants and more. She
has been a regular presence at special events, fundraisers, and other gatherings around the
community. -Randy Osborn, Executive Director, BGCC

4,4 L A SERVICES HAS CHANGED LOCATIONS, NEW ADDRESS IS 6048 GIANT CITY ROAD

AND NEW PHONE NUMBER IS 6185498498

-LUCY AHNE, L.A. Services

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

BOYS & GIRLS CLUB
OF CARBONDALE

F-W-SCOUNTERTOPS has nearly completed their new display area for granite and
quartz remnants. The remnants are now individually racked for easy viewing; perfect for
selecting a piece for a small job such as a table top, vanity top, fireplace hearth, etc.These
discounted pieces of granite can be viewed from 7:00am through 4:00pm on weekdays.
-Al Kuczynski, F -W-S Countertops

TIME IS RUNNING OUT! CALL THALMAN CHIROPRACTIC TO GET YOUR LAST
MINUTE SCHOOL SPORTS PHYSICALS.(618)5498228

-Kelly Huddleston, Thalman Chiropractic

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

COUNTERTOPS

Talent Education School of Southern lllinois (TESSI) will reopen the week of August 15th for
it's 6th year in business. Offerings include Piano, Guitar, Voice and Pre-school music . Visit
T b Nes.  WWw.tessimusic.org for more information
-Alyce Ward, Suzuki Piano Educator, TESSI
A disabling injury happens every 1.5 seconds and only roughly 45% of employees have Long
Term or Short Term Disability Insurance coverage through their employer. If you became sick
or injured and couldn't work, how would you meet your monthly expenses?  Mutual of
toront o e @ Omaha's new Disability Income Insurance Choice product provides a monthly cash benefit for
" a covered accident or sickness.Whether you are an employer interested in a group plan or an
individual planning for the unexpected, call Melissa Lewis, a Career Agent with Mutual of
Omaha Insurance at 618513-9450.
-Melissa D. Lewis, Mutual of Omaha
Old National Bank is still offering the Quick Home Refi special for just $299! Loan terms
available are between 10 and 30 years. For additional details and to see if you qualify, please
contact Shane Carsrud at618.457.3741
-Shane Carsrud, Old National Bank

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Today's Technology Auto Repair would like to announce the arrival of our newest employee

Larry Holder. Larry is a technician that has extensive Ford experience, and will be a great
- addition to our team. Come in to our business and meet Larry, or if you know Larry come in

and congratulate him.

-Todd Darnstaedt, Todayods Technol ogy Auto RH{

N OLD NATIONAL BANK'

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Chamber
Happenings

City Manager Search:

The Chamber was invited to participate in
the City of Carbondale City Manager search.
The Chamber met with the search firm that
has been hired to conduct the search as they
sought input from the business community.

Keeping Members First:

Are you doing business with Chamber
members? Many of our member businesses
even offer special discounts. To review the
discounts, visit the home page of our website.

Profile & Resource Guide:

The Chamber will produce a full-color
Community Guide that features a directory of
Chamber member businesses in categorical
order, alphabetically. The Chamber has
continued to partner with The Southern

@ Illinoisan to produce the upcoming guide, due
& for completion late 2011. Please note that The

Southern Illinoisan has been contacting
members regarding advertising opportunities.
If you have any questions, contact Jason
Woodside at 618.351.5015,
jason.woodside@thesouthern.com.

Carbondale Map:

The Chamber will produce a detailed Street
Map and over 17,000 copies will be
distributed to newcomers/new businesses as
well as throughout various locations in the
area over the next two years. The Chamber
has contracted with Community Link to
produce next year 6s
early 2012. Please note that Community Link
will be contacting members regarding
advertising opportunities in the month of
October. If you have any questions, please
contact Steve Graff at 618.357.8653,
steve.graff@communitylink.com.

September Monthly Members
Luncheon

September 13, 2011
Speaker: Chris Egelston

On September 13th, chamber members will have the
privilege to hear from speaker Chris Egelston. The luncheon will
be hosted by the Small Business Development Center at SIU.
Lunch will be catered by Hunan and this will be an event you
wono6ét want to miss! Also, t
price of $5.00 will be charged for chamber members who RSVP
and $10.00 fornon-me mber s or those th
our website today!

Since 1982, Chris Egelston has helped hundreds of
organizations and associations including G.T.E., Wal-Mart,
Mc Donal dés and many Chamber
amazingly impactful and successful!

At the Carbondale Chamber Of Commerce Meeting on
September 13", Chris will present a few key business-building
concepts from his forthcoming book, A At t r act And
Cu st omer s HeFvill highigkt thdseCconcepts with fun
and unforgettable magic, humor, and audience participation.

Chris became fastened with magic at the age of six and
presented his first paid, professional show as a teenager in 1982.
Realizing that the bigger p
he began studying sales and marketing on his own, a daily practice
that continues to this day. He formalized this education by earning
an M.B.A. from Southern Illinois University at Carbondale in
1992 to go with his Bachelo
years earlier.

While he still entertains at banquets and other events,
Chris often combines his sales and marketing expertise with his
entertainment abilities as an Infotainer. He teaches sales
professionals, business owners and entrepreneurs to be more
effective with his MegaL.E.A.D.S. System Trainingsotivates
and activates people with his Success Magic Goal Achievemen
Systemand helps companies to get more leads and more
customers at trade shows.

majp 2003, EitiSalsd r@eived hi@CRRHed@Magdic @rBfessional
(CMP) designation for his professionalism and excellence in the
art of magic and marketing. He is one of only 40 magicians in the
world to have earned this honor.

During every presentation,
practical, proven and profitable information in a fun, interactive
and unforgettable way. Visit ChrisEgelston.com

ILLINOIS
SBDC

Rt

Ch
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Reinvested Members,
Thank You!

Aisin Manufacturing
All Electric Services
Ameren CIPS

Bost Truck Service

Boys & Girls Club of Carbondale
Buffalo Wild Wings Grill & Bar
Catholic Social Services
Country Financial

Diederich Insurance Agency, LLC
Edward Jones 1T Kelli Wood
Frontier Communications

Gol dés Gym
Holiday Inn
Larryds House of Cakes

Liaision Technologies Inc.

Mills & Associates Insurance

Monte Algre Vineyard & Cellars

Rotary Club of Carbondale -Breakfast
Security Alarm Corp.

SIU Student Center

Southern Wynds

Todaybés Technology Aut

University Baptist Church

Wal ker 6s Bl uf f, LLC
Welcome,

New Members!

Coldwell Banker Prime Realty

Fazoli 6s

Image Architects

Heartland Payment Systems
Advantage Flight Service

WASHINGTON & A national study by The
Schapiro Group, an Atlanta based market
research firm, reveals a number of important
findings about how consumers and business
owners perceive the local chamber of commerce
and the businesses that are their members.

For example:

When consumers know that a business is a
member of the local chamber, they are 44% more
likely to think favorably about it,

Consumers who are told that a business is a
chamber member are 51% more likely to be
highly aware of it and 57% more likely to think
positively of its local reputation.

Consumers are 63% more likely to buy goods
and services in the future from a company that
they believe is a member of the local chamber
of commerce.

The study also has good news for businesses that
sell to other businesses.

When business decision-makers believe that a
business is a chamber member, they are 37%
more likely to think favorably of the business,
51% more likely to be highly aware of it, 58%
more likely to think positively of its local reputa-
tion, and 59% more likely to buy goods and ser-
vices from it.

Supporting the previous findings, the study also
reveals a positive perception for the local
chamber itself: Regar (
on the local economy, 82% of respondents

believe that the local chamber of commerce helps
create jobs and promotes local economic
development.

The results of the Schapiro study are clear:

Positive perception increases among consumer;
and business owners when a business is identif
as a member of the local chamber of commerce

Follow the Chamber and Get Connected!

Follow us on Facebook! Like the

ACar bondal e Chamber
Commerced on yaour
today and stay up to speed with

what 6s happening
Chamber!

at

Get updates on Chamber events,
0, f members visits, breaking info and

F a ¢ e hoee bykfollowing the Executive

Director at (@cdalechamber on
t h Bwitter!
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Leadership Carbondale
Class 10

€

e DA In June, the Leadership Carbondale
\theal |
Hea Class learned more about the following

aspects of Healthcare in Carbondale...

Memorial Hospital of Carbondale
Healthcare Workforce
NeuroRestorative

Jackson County Health Department
Public Health

Community Health Centers
Community Mental Health Centers

To To Do To Do I Do

African American History in
Carbondale

Quilt Exhibit

Varsity Center for the Arts
McLeod Theater

History of Carbondale
Carbondale “Firsts” by Dede
Ittner

In July, the Leadership Carbondale
Class learned more about the History

To o o Do o I

and Arts within Carbondale...

-1 /— e oL
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Committee Updates (ARG NDALE

Ambassadors Committee: The Ambassadords committ ! etmore ' k
planning the Annual Banquet! Mark your calendars for Friday, February 10th If you would like t0 & s
and be on the lookout for more exciting information soon! | involved with the Cham et,
join a committee! Contac
Saluki Pride Committee: ~ The Saluki Pride committee was hard at work in the office for meeting (ELTE
August. They were involved with the August Monthly Members Luncheon, or check out the online
painting paw prints on the Carbondale streets, and participating in the calendar.
International Picnic.
Government Affairs Committee:  The Government Affairs Committee is —
dedicated to promoting, educating and advocating on behalf of local, county,
state and national issues that are directly and indirectly relevant to the greater Carbondale business community.
The committee is currently |l ooking for ways to work with th

Economic Development Committee: ~ This committee is hard at work looking for ways to bring more economic
opportunities to Carbondale. The committee is looking for ways to address issues in Carbondale that might prevent this
endeavor. Be on the lookout for several projects coming soon!

A Ribbon Cutting took place on July 11, 2011 atNew
BeginningZ Realty in Carbondale! New BeginningZ Realty
has a new office open at 828 E. Main Street, Suite D in
Carbondale.

A Ribbon Cutting took place at Dayshift Gift Shop
in Carbondale on August 19, 2011. Check out their
unique, handmade gifts at 101 West Monroe Street!

A Ribbon Cutting took place on July 14, 2011 atOld
Nat i on al GrdaRelOpesing! Stop by their
newly renovated office at 509 South University
Avenue.
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